User Journey

Buying a New Home

Awareness

She is excited.

A friend just
had new

ilf.
Goal: Margaret wants one bui

to build a new house.
See persona.

She just saw
an adin the
Sunday

paper for a
home show.

Goals:

Live in an affluent neighborhood.
Live on or near a golf course.
Own beautiful and luxurious home.

Information Gathering

She is very excited.

e T T 1
| What is the most

: popular modele

Signs up for
emails at
home show
hoping for
sale
information.

} Visits models at
____________ home show and
' . thers brochures
| What is the home : ga .
I'warrantye |
____________ I
fm———————————— Visits house
| What is the most stylish : model

: home? I

Goal:

Wants to find answers to her

questions.

' Where are the more
| prestigious
| communities?

Visits social
media she
can find

fmmmm—mmmmmm
| Where does everyone else

: want to livee

Purchase

She is very excited.

[Who‘r happensif | |

I'have problems in :

: the first yeare

—_—— e o —— — —_ —_ — =

|
| upgrades on :
: products? |

| Are there any specials or |
I promotions going on '
: now?

{Who‘r is the build

[
: process? :
[

Selects
community
& model.

fmmm———————
| How long will it

I take to build my
: house?

—_—— e - —— — — — — =

Starts
home build
process

Goal:
Wants to find answers to her
questions.



