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LEGEND

SCREEN

USER DECISION

SYSTEM DECISION/

VALIDATION

PROCESS/ACTION

Login User Experience Flow

Start Log in valid?
EndUser enters username and 

password information. 
Dashboardyes

After how many attempts? User is 

locked out of the system. System 

Action is TBD.

Username:

Password

Submit

no
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LEGEND

SCREEN

USER DECISION

SYSTEM DECISION/

VALIDATION

PROCESS/ACTION

Dashboard User Experience Flow

Start Exec dashboard End
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LEGEND

SCREEN

USER DECISION

SYSTEM DECISION/

VALIDATION

PROCESS/ACTION

Start

Exec dashboard

no

Save Information User Experience Flow

yes

System saves and the 

updated information is 

displayed on the dashboard.   

System does not save any 

information.   

Start/End Time 

Dialog Box
Chart Details

User clicks Save 

button
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LEGEND

SCREEN

USER DECISION

SYSTEM DECISION/

VALIDATION

PROCESS/ACTION

Start

Exec dashboard

no

Cancel Information User Experience Flow

yes

System does not save any 

information. User is returned 

to the dashboard. 

User moves to the Save user 

flow.

Start/End Time 

Dialog Box
Chart Details

User clicks Cancel 

button

End
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LEGEND

SCREEN

USER DECISION

SYSTEM DECISION/

VALIDATION

PROCESS/ACTION

Start

Refresh Every User Experience Flow

Exec Dashboard

Refresh every information is updated for the system on the dashboard.

User selects value 

in Refresh every 

pull-down.
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LEGEND

SCREEN

USER DECISION

SYSTEM DECISION/

VALIDATION

PROCESS/ACTION

Alerts User Experience Flow

Start Exec dashboard Alerts

User clicks on a bulb on 

the dashboard to drill 

down into more detailed 

information.

User clicks on the 

Alert details link.

A;ert Details 

Dialog Box
End
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LEGEND

SCREEN

USER DECISION

SYSTEM DECISION/

VALIDATION

PROCESS/ACTION

Chart Details User Experience Flow

Start Exec dashboard

Transaction 
volume

Transaction 
performance

Transaction 
availability

User clicks on a bulb 

on the dashboard to 

drill down into more 

detailed information.

graph

End

Chart Details

The data is downloaded  

it into CSV format. 

The graph is saved to the 

user’s  computer.  

User clicks Export 

link.
End

User clicks Save 

link.

User clicks Print 

link.

User clicks Chart  

details link.

The system generates a 
graphic specific to the 

event.
The user’s computer print 

dialog box displays 

allowing the user to print 

the graph. 

The user click the Chart 

details link to create or 

change a detailed chart of 

the event. 

End

Start/End Time 
Dialog Box


