
page 1

Santa.com Iphone wireframes

Notes

First-time users with no acct created

The first-time user can create a wish list and a letter to Santa.

When they try to send the letter to Santa, they are taken into 

the Create Account screens.  

Santa,com
Santa,com Write a Letter

My Wishes

Write a Letter

First time user clicks write a letter. User is 
prompted for their name.  

Back Letter to Santa

Send

Letter to Santa

User can select a template by tapping on it (templates 
can be limited by graying them out). Then, user taps on 
the screen and the keyboard displays. The auto save 
feature is enabled and letters are saved to the Mail 
Room. Scroll arrows appear at the bottom of all Letter to 
Santa pages. 

Write a Letter

When the user completes the letter, 
they have 2 options: Send and Email. 

Clicking Send prompts the user to 
create an account or sign in. They must 
create an account before they can send 
the letter to Santa. See screen 7.

Clicking Email takes the user to more 
screens. See next wireframe. 

Scroll arrows appear at the bottom of 
all Letter to Santa pages to allow the 
user to view letters. 

Santa,com

Welcome! 
It’s time to make your very 
own Wish List!

Make a WISH LIST NOW!
Tell Santa and your family what you wish for.

Make Your Wish List 
NOW!

Mail

Back

Save

Back

Letter to SantaBack

Dear Santa: 

Do reindeer really eat 
carrots? What is your 
favorite kind of cookie? 
Mom says you only like 
chocolate chip. 

Dear Santa: 

Do reindeer really eat 
carrots? What is your 
favorite kind of cookie? 
Mom says you only like 
chocolate chip. 

Love,

Harry

Sign in

Hi! Please enter your name 
below. We cannot save your 
letter unless you tell us your 
name 

Enter your name

If the user taps on a grayed out 
template, they will go into the 
registration flow. 

Share Send to Santa

Santa,com

Santa,com

Santa,comSanta,com

Welcome Antonia! 
It’s time to make your very 
own Wish List!

Make a WISH LIST NOW!
Tell Santa and your family what you wish for.

Make Your Wish List 
NOW!

Mail

WRITE A LETTER TO SANTA 

Back

Once the user has signed 
in or created an account 
(and it has not been 
activated), this overlay 
displays advising the user 
that their letter is being 
sent.

WRITE A LETTER TO SANTA 

Go

Hi Harry! We just sent a 
confirmation email to your 
parent's account. Please have 
your parents check their inbox 
and click on the link in the email 
to verify. Your letter will then be 
sent to Santa.

Okay

Santa,com

Sign In to write letters to Santa and 
add new wishes to your Wish List.

Forgot password?

Username:

Password:

Confirm Password:

Sign In

Back
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Santa.com Iphone wireframes

Notes

First-time users with no acct created - Share

When they try to send the letter to Santa, they are taken into 

the Create Account screens. 

Most information can be saved locally on the app itself. 

When the user creates an acct and signs in, the information 

can be uploaded and viewed on the website. 

Write a Letter

This letter was sent to Santa on August 21 
at 4:40 PM.

Reset

Back

Send

Dear Santa: 

Do reindeer really eat 
carrots? What is your 
favorite kind of cookie? 
Mom says you only 
like chocolate chip. 

Love,

Harry

Share

When user taps the Email button, fields 
display allowing the user to enter an 
email address and a short note. The 
letter is saved as an attachment. 

Santa,com

A message displays letting the user 
know that the letter was successfully 
sent and prompting them to start a wish 
list.

To:

Cc/Bcc

Subject: Harry’s Letter to Santa

Harry’s Letter to Santa

Done

Write a Letter

Letter to SantaBack

Dear Santa: 

Do reindeer really eat 
carrots? What is your 
favorite kind of cookie? 
Mom says you only like 
chocolate chip. 

Love,

Harry

Write a Letter

This letter was sent to Santa on August 21 
at 4:40 PM.

Reset

Back

Send

Dear Santa: 

Do reindeer really eat 
carrots? What is your 
favorite kind of cookie? 
Mom says you only 
like chocolate chip. 

Love,

Harry

Share Send to Santa
Share Send to Santa

Hi Harry! Your letter has been 
sent to grandma@gmail.com  
Would you like to get started on 
with Wish List? Tap the button to 
get started!

Make your list NOW!
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Notes

Select Name screen - Return User with Name Only (not full 

account)

- Return user would see his/her name on Landing Screen and 

also a button that says New User

- Tap name, go to customized Main Page

- Tap New User, enter a name and go to customized Main 

Page

- Enter username, password, parent email, accept terms 

when tap on Send Letter or Send Wish List

Santa,com Santa,com

If user taps their name, they go 
to a customized main page. 

Mail

Antonia
Gigi
Harry
Theresa

Hi! Please select your name.

New User

Names will appear alphabetically. 
User taps their name to select it and 
is taken to the Santa.com main page.

Santa,comSanta,com

Welcome Antonia! 
It’s time to make your very 
own Wish List!

Make a WISH LIST NOW!
Tell Santa and your family what you wish for.

Make Your Wish List 
NOW!

Mail

If user taps the New User button, an 
overlay displays and they can enter 
their name. Then they see a 
customized home page.

My Wishes

Reset

Back

Send

This letter was sent to Santa on August 21 
at 4:40 PM.

Hi! We cannot save your letter 
unless you tell us your name 
Please enter your name below.

Theresa

When user tries to send a letter 
or wish list, they are taken into 
the Create Account screens.

When user tries 
to send a letter 
or wish list, they 
are taken into 
the Create 
Account 
screens.

Santa,comSanta,comSanta,com

Welcome Theresa! 
It’s time to make your very 
own Wish List!

Make a WISH LIST NOW!
Tell Santa and your family what you wish for.

Make Your Wish List 
NOW!

Mail

WRITE A LETTER TO SANTA 

Go

WRITE A LETTER TO SANTA 

Go

Sign in

Sign in
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Notes

Return User with Full Account

- Return user would see his/her name on Landing Screen and 

also a button that says New User

- Tap name, go to customized main page

- Tap New User, enter a name and go to customized main 

page

- First time tap on Send Letter, Send Wish List, enter username 

and password (no need to enter it again during session)

Most information can be saved locally on the app itself. 

When the user creates an acct and signs in, the information 

can be uploaded and viewed on the website. 

Santa,com Santa,com

If user taps their name, they go 
to a customized main page. 

Mail

Antonia
Gigi
Harry
Theresa

Hi! Please select your name.

New User

Names will appear alphabetically. 
User taps their name to select it and 
is taken to the Santa.com main page.

Santa,comSanta,com

Welcome Antonia! 
It’s time to make your very 
own Wish List!

Make a WISH LIST NOW!
Tell Santa and your family what you wish for.

Make Your Wish List 
NOW!

Mail

My Wishes

Reset

Back

Send

This letter was sent to Santa on August 21 
at 4:40 PM.

Hi! We cannot save your letter 
unless you tell us your name 
Please enter your name below.

Theresa

Santa,comSanta,comSanta,com

Welcome Theresa! 
It’s time to make your very 
own Wish List!

Make a WISH LIST NOW!
Tell Santa and your family what you wish for.

Make Your Wish List 
NOW!

Mail

Santa,com

Sign In to write letters to Santa and 
add new wishes to your Wish List.

Forgot password?

Username:

Password:

Confirm Password:

Sign In

When the user tries to send a letter or 
wish list, they are taken to the sign in 
screen.

If user taps the New User button, an 
overlay displays and they can enter 
their name. Then they see a 
customized home page.

Santa,com

Sign In to write letters to Santa and 
add new wishes to your Wish List.

Forgot password?

Username:

Password:

Confirm Password:

Sign In

When the 
user tries to 
send a letter 
or wish list, 
they are 
taken to the 
Sign In 
screen.

Santa,com

Santa,comSanta,com

Welcome Antonia! 
It’s time to make your very 
own Wish List!

Make a WISH LIST NOW!
Tell Santa and your family what you wish for.

Make Your Wish List 
NOW!

Mail

WRITE A LETTER TO SANTA 

Back

Once the user 
has signed in 
or created an 
account (and 
it has been 
activated), this 
overlay 
displays 
advising the 
user that their 
letter is being 
sent.

WRITE A LETTER TO SANTA 

Go

WRITE A LETTER TO SANTA 

Go

Back

Back

Hi Harry! Your letter has been sent 
to Santa at the North Pole.  Would 
you like to get started on with Wish 
List? Tap the button to get started!

Make your list NOW!

Sign in

Sign in
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Notes

Return User with Account Info Added but not Activated

- Return user would see his/her name on Landing Screen and 

also a button that says New User

- Tap name, go to customized main page

- Tap New User, enter a name and go to customized main 

page

- First time tap on Send Letter, Send Wish List, remind user that 

parent needs to activate account

Santa,com Santa,com

If user taps their name, they go 
to a customized main page. 

Mail

Antonia
Gigi
Harry
Theresa

Hi! Please select your name.

New User

Names will appear alphabetically. 
User taps their name to select it and 
is taken to the Santa.com main page.

Santa,comSanta,com

Welcome Antonia! 
It’s time to make your very 
own Wish List!

Make a WISH LIST NOW!
Tell Santa and your family what you wish for.

Make Your Wish List 
NOW!

Mail

My Wishes

Reset

Back

Send

This letter was sent to Santa on August 21 
at 4:40 PM.

Hi! We cannot save your letter 
unless you tell us your name 
Please enter your name below.

Theresa

Santa,comSanta,comSanta,com

Welcome Theresa! 
It’s time to make your very 
own Wish List!

Make a WISH LIST NOW!
Tell Santa and your family what you wish for.

Make Your Wish List 
NOW!

Mail

If user taps the New User button, an 
overlay displays and they can enter 
their name. Then they see a 
customized home page.

Santa,com

When the user tries to send 
a letter or wish list, but the 
acct has not been activated, 
they see this screen.

Write a Letter

Back

Santa,comSanta,com

Welcome Antonia! 
It’s time to make your very 
own Wish List!

Make a WISH LIST NOW!
Tell Santa and your family what you wish for.

Make Your Wish List 
NOW!

Mail

WRITE A LETTER TO SANTA 

Back

If the parent has not 
activated the acct, the child 
user cannot send a letter to 
Santa. Here they are 
prompted to remind their 
parent to activate the acct. 
Letter is saved for 60 days. 
Reminders go out weekly.

See next screen.

WRITE A LETTER TO SANTA 

Go

WRITE A LETTER TO SANTA 

Go

Your parents need to approve 
your Santa.com account. Make 
sure they get our message. Have 
them check their junk and trash 
folder if our email didn’t get 
through.

Resend email

Sign in

Sign in
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Notes

Return User with Account Info Added but not Activated

- Return user would see his/her name on Landing Screen and 

also a button that says New User

- Tap name, go to customized main page

- Tap New User, enter a name and go to customized main 

page

- First time tap on Send Letter, Send Wish List, remind user that 

parent needs to activate account

Santa,com

Santa,com

Santa,comSanta,com

Welcome Antonia! 
It’s time to make your very 
own Wish List!

Make a WISH LIST NOW!
Tell Santa and your family what you wish for.

Make Your Wish List 
NOW!

Mail

WRITE A LETTER TO SANTA 

Back

When user clicks the resend email 
button, this overlay displays asking 
the user if the parent’s email address 
is correct. 

Write a Letter

This letter was sent to Santa on August 21 
at 4:40 PM.

Reset

Back

Send

Dear Santa: 

Do reindeer really eat 
carrots? What is your 
favorite kind of cookie? 
Mom says you only 
like chocolate chip. 

Love,

Harry

Share

To:

Subject: Santa.com Account 
Verification Reminder

Harrys_dad@gmail.com

Dear Parent:

Your child has created a 
Santa.com account. The account 
is free to use and allows your 
child to send and receive letters 
from Santa and manage a 
personal Wish List. Santa.com 
has great tools for you as a 
parent as well. 

This screen allows the user to edit 
only the To field. The other fields 
are display only. User taps the 
send button to send another email 
reminder. 

Santa,com

Santa,comSanta,com

Welcome Antonia! 
It’s time to make your very 
own Wish List!

Make a WISH LIST NOW!
Tell Santa and your family what you wish for.

Make Your Wish List 
NOW!

Mail

WRITE A LETTER TO SANTA 

Back

Santa,comSanta,com

Welcome Antonia! 
It’s time to make your very 
own Wish List!

Make a WISH LIST NOW!
Tell Santa and your family what you wish for.

Make Your Wish List 
NOW!

Mail

WRITE A LETTER TO SANTA 

Back

After the user taps the Send button, 
they see this overlay. Write a Letter

Back

Do reindeer really eat 
carrots? What is your 
favorite kind of cookie? 
Mom says you only like 
chocolate chip. 

Love,

Harry

If the user clicks the View Letter 
button, they see their letter to 
Santa.

Share Send to Santa

Your parents need to approve 
your Santa.com account. Make 
sure they get our message. Have 
them check their junk and trash 
folder if our email didn’t get 
through.

Resend email

Is this the correct email address: 
Harrys_dad@gmail.com? If not, 
you can change it on the next 
screen. 

Okay

Would you like to view your letter 
to Santa?

View Letter
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Notes

If user clicks on the back button and they have signed in, 

they will see this page: Santa.com Main page, 

Message overlay and app navigation

The main page of the Santa.com website via an Iphone 4 

assuming the user has signed in. 

Landing Screen – Return User/User Name Selected from 

Welcome Back Screen

Primary access to My Letters to Santa

Primary access to My Wish List 

Personal Elf greeting

Secondary access to Mailroom, North Pole Newsfeed, 

Account Settings

Note: Letters to Santa button can be changed with the 

seasons to “Write Thank You Notes” or “Write Valentine 

Cards”, etc. For future content pushes.

The navigation:

1.  Write a Letter

2.  My Wish List

3.  Mail Room showing the user they have a new letter

4.  Newsfeed

5.  Account Settings

6. Back button that takes the user back to the Main page. 

Santa,com

Welcome Harry! 
It’s time to make your very 
own Wish List!

WRITE A LETTER TO SANTA 

Go

Make a WISH LIST NOW!
Tell Santa and your family what you wish for.

Make Your Wish List 
NOW!

Santa,com

Welcome Harry! 
It’s time to make your very 
own Wish List!

WRITE A LETTER TO SANTA 

Go

Make a WISH LIST NOW!
Tell Santa and your family what you wish for.

Make Your Wish List 
NOW!

Harry -- You’ve Got Mail!! 
Santa sent you a new letter! Do you 
want to read it now?

Go To Mail Room

A message overlay where 
the elf appears periodically 
to remind the user to check 
out a new letter from Santa 
or gives other relevant info.

Messages can appear 
randomly and the user can 
tap the X to close the 
message.

Santa,com

Welcome Harry! 
Nice to see you again!

WRITE A LETTER TO SANTA 

Go

Make a WISH LIST NOW!
Tell Santa and your family what you wish for.

Make Your Wish List 
NOW!

1

2

The main page the first time the 
user signs in. 

The main page when the 
user returns here to 
navigate to another page 
on the site. 

3 4

Santa,com

Sign In to write letters to Santa and 
add new wishes to your Wish List.

Forgot password?

Username:

Password:

Confirm Password:

Sign In

Mail

6
Back

Mail AccountNewsfeed

Mail AccountNewsfeed

1

5
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Notes

Create Your Account Wizard 1 - 13

This page is accessed via the Create Account button on the 

Santa.com Sign In page. 

When the user completes the form, an email is then sent to 

the parent’s email address containing an email link to 

complete registration. This will function the same way as it 

does for the website Create Your Account. 

The terms link takes the user to the Terms page that displays 

as a mini-version of the website page.

Create Your Account
facebookSanta.com 

Step 1

Create Your Account
facebookSanta.com < Create Your Account

Step 3

Done

Bushy Evergreen 

Shinny Upatree

Wunorse Openslae

Pepper Minstix 

Back

Back

facebook

2. Create a Username

3. Create a Password

Do not use your 
Real Name. 
4 to 12 letters, 
numbers or 
spaces.

Strong 

Confirmed 
match

Confirm your Password.

Enter a Password.

Username

4. Confirm Your Parent’s Email 
Address:

Parent’s email address

Why are we asking this? 
Santa.com requires your Parent’s email to 
complete your account setup.  

I agree to Santa.com terms.

<
Back

Sign Up

facebook

Confirmed 
match

Confirm your Password.

Enter a Password.

4. Confirm Your Parent’s Email 
Address:

Parent’s email address

Why are we asking this? 
Santa.com requires your Parent’s email to 
complete your account setup.  

I agree to Santa.com terms.

<
Back

Sign Up

Not sure what it will be yet 

Copy for ages 1 - 13 

Create Your Account
facebookSanta.com 

Back

1. What is your age?

Why are we asking this? 
Children under 13 years of 
age require Parent or Adult 
Guardian confirmation of their 
account. 

Age

Done

Step 2

Santa,comSanta,com

Welcome Antonia! 
It’s time to make your very 
own Wish List!

Make a WISH LIST NOW!
Tell Santa and your family what you wish for.

Make Your Wish List 
NOW!

Mail

WRITE A LETTER TO SANTA 

Back

User has selected an elf 
so it will appear on the 
overlay. 

When the user clicks the 
Done button, but parent 
verification is still 
pending, they see this 
overlay message. 

Congratulations Harry! You now 
have your own account!  Once 
your parents have verified your 
account we’ll send your letter to 
Santa  (and a copy to your 
parents). You’ll also get access 
to all the letter templates and be 
able to share your wish list.  If 
your parents are with you now, 
have them check their email and 
verify your account.

Okay

Hi! Please fill out the fields below to 
create your account.

Hi! Please fill out the fields below to 
create your account.

Now it is time for you to select the elf 
who will be your personal helper here 
at Santa.com.  To select an elf, touch 
the icon and tap the Done button.
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Notes

Create Your Account Wizard

This page is accessed via the Create Account button on the 

Santa.com Sign In page. 

When the user completes the form, an email is then sent to 

the parent’s email address containing an email link to 

complete registration. This will function the same way as it 

does for the website Create Your Account. 

The terms link takes the user to the Terms page that displays 

as a mini-version of the website page.

facebook

Confirmed 
match

Confirm your Password.

Enter a Password.

4. Confirm Your Parent’s Email 
Address:

Parent’s email address

Why are we asking this? 
Santa.com requires your Parent’s email to 
complete your account setup.  

I agree to Santa.com terms.

<
Back

Sign Up

If you are under the age of 18 or 
majority age in your jurisdiction, 
your parents must agree to the 
terms of service before you may 
use this service. 

Copy for ages 13 - 17 

Santa,comSanta,com

Welcome Antonia! 
It’s time to make your very 
own Wish List!

Make a WISH LIST NOW!
Tell Santa and your family what you wish for.

Make Your Wish List 
NOW!

Mail

WRITE A LETTER TO SANTA 

Back

When the user clicks the Done button, 
but parent verification is still pending, 
they see this overlay message. 

Congratulations Harry! You now 
have your own account!  Once 
your parents have verified your 
account we’ll send your letter to 
Santa  (and a copy to your 
parents). You’ll also get access 
to all the letter templates and be 
able to share your wish list.  If 
your parents are with you now, 
have them check their email and 
verify your account.

Okay
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Notes

Create Your Account Wizard 13 - 17

This page is accessed via the Create Account button on the 

Santa.com Sign In page. 

When the user completes the form, an email is then sent to 

the parent’s email address containing an email link to 

complete registration. This will function the same way as it 

does for the website Create Your Account. 

The terms link takes the user to the Terms page that displays 

as a mini-version of the website page.

Create Your Account
facebookSanta.com 

Step 1

Create Your Account
facebookSanta.com < Create Your Account

Step 3

Done

Bushy Evergreen 

Shinny Upatree

Wunorse Openslae

Pepper Minstix 

Back

Back

facebook

2. Create a Username

3. Create a Password

Do not use your 
Real Name. 
4 to 12 letters, 
numbers or 
spaces.

Strong 

Confirmed 
match

Confirm your Password.

Enter a Password.

Username

4. Confirm Your Parent’s Email 
Address:

Parent’s email address

Why are we asking this? 
Santa.com requires your Parent’s email to 
complete your account setup.  

I agree to Santa.com terms.

<
Back

Sign Up

facebook

Confirmed 
match

Confirm your Password.

Enter a Password.

4. Confirm Your Parent’s Email 
Address:

Parent’s email address

Why are we asking this? 
Santa.com requires your Parent’s email to 
complete your account setup.  

I agree to Santa.com terms.

<
Back

Sign Up

Santa.com allows you to keep 
track of everything you want and 
to share with friends and family. 
By linking to a parent account 
you get the benefits of your 
parents knowing what’s at the 
top of your wish list. …..

Copy for ages 13 - 17 

Create Your Account
facebookSanta.com 

Back

1. What is your age?

Why are we asking this? 
Children under 13 years of 
age require Parent or Adult 
Guardian confirmation of their 
account. 

Age

Done

Step 2

Santa,comSanta,com

Welcome Antonia! 
It’s time to make your very 
own Wish List!

Make a WISH LIST NOW!
Tell Santa and your family what you wish for.

Make Your Wish List 
NOW!

Mail

WRITE A LETTER TO SANTA 

Back

When the user clicks the 
Done button, but parent 
verification is still 
pending, they see this 
overlay message. 

Congratulations Harry! You now 
have your own account!  Once 
your parents have verified your 
account we’ll send your letter to 
Santa  (and a copy to your 
parents). You’ll also get access 
to all the letter templates and be 
able to share your wish list.  If 
your parents are with you now, 
have them check their email and 
verify your account.

Okay

Will have revised 
language.

Hi! Please fill out the fields below to 
create your account.

Hi! Please fill out the fields below to 
create your account.

Now it is time for you to select the elf 
who will be your personal helper here 
at Santa.com.  To select an elf, touch 
the icon and tap the Done button.
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Create Your Account Wizard Over 18

This page is accessed via the Create Account button on the 

Santa.com Sign In page. 

When the user completes the form, an email is then sent to 

the parent’s email address containing an email link to 

complete registration. This will function the same way as it 

does for the website Create Your Account. 

The terms link takes the user to the Terms page that displays 

as a mini-version of the website page.

Create Your Account
facebookSanta.com 

Step 1

Create Your Account
facebookSanta.com < Create Your Account

Step 3

Done

Bushy Evergreen 

Shinny Upatree

Wunorse Openslae

Pepper Minstix 

Back

Back

facebook

3. What is your email address?

Email address

I agree to Santa.com terms.

<
Back

Sign Up

facebook

Confirmed 
match

Confirm your Password.

Enter a Password.

4. Confirm Your Parent’s Email 
Address:

Parent’s email address

Why are we asking this? 
Santa.com requires your Parent’s email to 
complete your account setup.  

I agree to Santa.com terms.

<
Back

Sign Up

If you are under the age of 18 or 
majority age in your jurisdiction, 
your parents must agree to the 
terms of service before you may 
use this service. 

Copy for ages over 18 

Create Your Account
facebookSanta.com 

Back

1. What is your age?

Why are we asking this? 
Children under 13 years of 
age require Parent or Adult 
Guardian confirmation of their 
account. 

Age

Done

Step 2

Santa,comSanta,com

Welcome Antonia! 
It’s time to make your very 
own Wish List!

Make a WISH LIST NOW!
Tell Santa and your family what you wish for.

Make Your Wish List 
NOW!

Mail

WRITE A LETTER TO SANTA 

Back

When the 
user clicks 
the Done 
button, 
they see 
this overlay 
message. 

We just sent a confirmation email 
to your email account. Please 
check your inbox and click on the 
link in the email.  Once 
confirmed, your letter will then be 
sent to Santa.

Okay

facebook

Confirmed 
match

Confirm your Password.

Enter a Password.

4. Confirm Your Parent’s Email 
Address:

Parent’s email address

Why are we asking this? 
Santa.com requires your Parent’s email to 
complete your account setup.  

I agree to Santa.com terms.

<
Back

Sign Up

Are your creating this account for 
yourself or on behalf of a child?

SelfChild

If they select child, go into Create 
Account 1-13 screens.

Santa,comSanta,com

Welcome Antonia! 
It’s time to make your very 
own Wish List!

Make a WISH LIST NOW!
Tell Santa and your family what you wish for.

Make Your Wish List 
NOW!

Mail

WRITE A LETTER TO SANTA 

Back

When email 
address is 
confirmed 
and letter to 
Santa has 
been sent, 
this overlay 
message 
displays. 

Congratulations – Your letter has 
been sent to Santa and you now 
have your own account and can 
access all the features here and 
at Santa.com. 

Okay

2. Create a Password

Do not use your 
Real Name. 
4 to 12 letters, 
numbers or 
spaces.

Username

Confirmed 
match

Confirm your Password.

Enter a Password. Strong

Hi! Please fill out the fields below to 
create your account.

Hi! Please fill out the fields below to 
create your account.

1. What do you want Santa to call 
you?

Now it is time for you to select the elf 
who will be your personal helper here 
at Santa.com.  To select an elf, touch 
the icon and tap the Done button.
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Parent Activate screens –

When the child user creates an account, an email is sent to 

the parent or guardian. The parent receives an email 

prompting them to activate the child’s account clicking a 

button or link. 

The parent can already have created in account or they 

can use the child’s username and password to activate the 

child’s account. 

Santa,com Santa,com

WRITE A LETTER TO SANTA 

Go

Make a WISH LIST NOW!
Tell Santa and your family what you wish for.

Make Your Wish List 
NOW!

MailMail AccountNewsfeed

Welcome Dave_303! 
You need to confirm Harry’s 
account. Go into Account 
Settings to do that.

Account Settings

Profile        Change       
Elf           

About Us
Contact
Terms

>
>
>

Back

Sign Out FAQs

To confirm your child’s account, go 
into Profile.

<

Back

Profile        Change       
Elf           

About Us
Contact
Terms

To activate Harry’s account, please enter his 
birth date.

If the parent has a child acct that needs 
activated, a message can appear to 
prompt them to activate the acct. 

If parent is using the child’s username 
and password, they should be 
instructed in the email on where to go to 
activate the account.

If the parent has a child acct that needs 
activated, a message can appear to 
direct them where to go to confirm the 
acct. 

The parent taps the Profile icon and a message overlay 
displays. When the parent taps the text box, the keyboard 
displays. They enter the child’s birth date and can click the 
Done button on the keyboard or overlay.

DoneDone

User has already signed in. 

Profile        Change       
Elf           

About Us
Contact
Terms

>
>
>

Back

To confirm your child’s account, go 
into Profile.

Harry’s account has been activated!

Okay

A message displays confirming the acct 
has been activated.
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Account Settings

Icons:

1. Profile

2. Change Elf

3. Sign Out (Switch User)

4. FAQs

Links:

About Us

Contact

Terms

About Us, Contact and Terms takes the user to pages that 

display as a mini-versions of the website pages.

Santa,com

Go

Account Settings

Profile        Change       
Elf           

Sign Out FAQs

About Us
Contact
Terms

>
>
>

<

Sign Out FAQs

When the user 
touches the Change 
Elf icon, options 
display in the 
highlighted box. The 
user touches the entry 
to select it, a 
checkmark displays 
confirming the 
selection, and the user 
taps the Done button 
to complete the 
selection. 

1

2 3 4

<

Profile        Change       
Elf           

Done

If you would like to change the elf who 
is your personal helper here at 
Santa.com, touch the icon.

BackBack Back

Profile        Change       
Elf           

About Us
Contact
Terms

Sign Out or Switch Users

Touch Sign out to log off or touch the name 
to switch users.

Done

Sign Out

Harry

Sally

Gigi

Bushy Evergreen 

Shinny Upatree

Wunorse Openslae

Pepper Minstix 
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Forgot Password

If the user clicks the Forgot Password link, this screen displays. 

The user must enter the parent’s email address associated 

with the account. The new password is emailed to the 

parent’s email address.

There is room to add text explaining this screen if needed.

facebook

Enter Parent’s email address:

A temporary password will be emailed 
to the email entered above. You will 
be prompted to change it after you log 
in.

Reset Password

Back
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Write a Letter – User has signed in

User always enters to a “blank” letter, ready to start creation.

If the user has not saved any letters, then they are invited to 

start a letter by selecting a letter template.  

The See All Letters link takes the user to the Mail Room.

Write a Letter

My Wishes

Write a Letter

When the user selects a template (arrows 
can be added if they are more than 6 
templates), the screen changes to show the 
template applied. 

Letter sent to Santa with 
confirmation of date and time. 
Once a letter is saved or sent, 
it can be viewed on the 
website.

The Share feature works the 
same as previously described 
but WITHOUT entering the 
code. 

Write a Letter

Once the user 
sends the 
letter to Santa, 
the elf helper 
asks if they 
would like to 
start their wish 
list.

When the user taps the Send button, this 
message displays asking the user to 
confirm sending the letter. 

Back

Santa,com

Done

Harry’s Letter to Santa

Hi Harry! To select a template, 
touch the icon. And, just type out 
what you want to tell Santa.  

. 
Okay

See All Letters
My Wishes

Harry’s Letter to Santa

See All Letters See All Letters

See All Letters

Back Back Back

This letter was sent to Santa on August 21 
at 4:40 PM.

Hi Harry! Are you ready to 
send your letter to Santa?

No Yes

Back

Do reindeer really eat 
carrots? What is your 
favorite kind of cookie? 
Mom says you only 
like chocolate chip. 

Love,

Harry

This letter was sent to Santa on August 21 
at 4:40 PM.

Hi Harry! Your letter has been 
sent to Santa at the North Pole.  
Would you like to get started on 
with Wish List? Tap the button to 
get started!

Make your list NOW!

Dear Santa: 

Do reindeer really eat 
carrots? What is your 
favorite kind of cookie? 
Mom says you only 
like chocolate chip. 

Write a Letter

Back

Do reindeer really eat 
carrots? What is your 
favorite kind of cookie? 
Mom says you only 
like chocolate chip. 

Love,

Harry

User taps Okay button in box and taps 
on the screen and the keyboard 
displays. The user types out their letter. 

Harry’s Letter to Santa Harry’s Letter to Santa

Dear Santa: 

Harry’s Letter to Santa

See All Letters

Share Send to Santa
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Save and Save Warning

If a user attempts to leave a letter or wish list without saving, 

a warning displays prompting them to save. 

The app automatically saves letters and the 
wish list, periodically a message displays 
advising the user that the letter or wish list 
has been saved.  The message disappears 
once the item is saved. 

Write a Letter

See All LettersBack

Do reindeer really eat 
carrots? What is your 
favorite kind of cookie? 
Mom says you only 
like chocolate chip. 

Love,

Harry

This letter was sent to Santa on August 21 
at 4:40 PM.

If space becomes an issue, a message will 
display to alert user. Tapping the Save to 
Camera Roll button saves the older letters and 
all wish photos to the Iphone’s camera roll. 

Write a Letter

See All LettersBack

Do reindeer really eat 
carrots? What is your 
favorite kind of cookie? 
Mom says you only 
like chocolate chip. 

Love,

Harry

This letter was sent to Santa on August 21 
at 4:40 PM.

Your space is limited. Please 
save your older letters or wish list 
to Santa.com or the Camera Roll 
on your phone.

Saving letter

Save to 
Camera Roll

Camera Roll (2)               

Albums

>

Camera Roll (10)               >

Camera Roll

Album screen displaying 
letters. User taps the Camera 
Roll text associated with the 
letters and the Camera Roll 
screen displays.

Albums Select Photos

User taps letter to 
select it. 

Albums

Album Camera Roll

Albums

Album 1 of 6

This letter was sent to Santa on August 21 at 4:40 
PM.

Do reindeer really eat 
carrots? What is your 
favorite kind of cookie? 
Mom says you only like 
chocolate chip. 

Love,

Harry

Dear Santa:

The letter displays. To 
print, email, and share 
letters, see Choose 
Photo wireframe. 
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Wish List – New User

The child user comes to this screen create a wish list. The 

wishes are automatically saved. 

Once the user adds a wish to the list, a generic wish list icon 

displays along with a remove icon . 

The user can add an image by tapping the wish list icon and  

remove a wish by tapping the remove icon. They can add a 

product by tapping the barcode icon and take a photo by 

tapping the camera icon.  The user can send this wish list by 

tapping the send icon.

Write a Letter Write a Letter

Since the user has created an account, a 
“blank” wish list is created. The user can add to 
the wish list by tapping the icon or link.

Santa,com

Done

Wish List

Harry’s Wish List

My Wishes

Write a Letter

Enter your wish x

Imperial AT-AT All 
Terrain Armored 
Transport Vehicle

The Clone Wars 
Ultimate Battle 5-
Pack - The Rise of 
Boba FET

I want a puppy.

Once the user adds a wish to the list, a 
generic wish list icon displays along 
with a remove icon.  And the send icon 
displays at the bottom of the screen. 

The user can add another wish by 
tapping on the pencil icon. The user 
can remove the wish by tapping the 
remove icon. 

To access the Wish Detail page, the 
user taps the generic wish icon.

The user can send this wish list by 
tapping the send icon.

Back Back Back

Hi Harry! You 
can start adding 
to your wish list 
by tapping the 
icon or link 
below.  

Harry’s Wish List

The keyboard appears automatically 
on this screen. User enters text and 
taps the return button on the 
keyboard to enter the wish.  

Harry’s Wish List

I want another  
puppy.



page 18

Santa.com Iphone wireframes

Notes

Wish Detail page

The user can add an image by tapping the wish list icon 

(Choose Photo). They can add a product by tapping the 

barcode icon and take a photo by tapping the camera 

icon.  

Write a Letter

Santa,com

On this detail screen, the user can add an image 
by tapping the wish list icon, add a product by 
tapping the barcode icon and take a photo by 
tapping the camera icon. 

Back

I want another  
puppy.

Return to wish list

Wish List Detail 
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This overlay displays asking the user to confirm 
delete. If the user taps the Remove button, the item is 
removed from the Wish List and the user is returned 
to their wish list.  

Remove a Wish

The user can remove a wish from the Wish List. 

The user can remove a wish by tapping a 
remove icon.

Write a Letter

Back Harry’s Wish List

Write a Letter

Imperial AT-AT All 
Terrain Armored 
Transport Vehicle

The Clone Wars 
Ultimate Battle 5-
Pack - The Rise of 
Boba FET

I want a puppy.

Back

Imperial AT-AT All 
Terrain Armored 
Transport Vehicle

The Clone Wars 
Ultimate Battle 5-
Pack - The Rise of 
Boba FET

The Clone Wars 
Ultimate Battle 5-
Pack - The Rise of 
Boba FET

Are you sure you want to remove 
this wish “I want a puppy” from 

your wish list?

Cancel Remove
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When the user taps the generic wish list 
icon on the Wish Detail screen, a 
message displays allowing the user to 
choose a photo from the Iphone Camera 
Roll.

Choose a Photo

The user can can choose a photo to add onto a fuzzy wish. 

A fuzzy wish is any wish not related to a product like “I want a 

puppy” or “I want world peace”. Donating to a cause is also 

considered a fuzzy wish.  

If the user taps the Choose a Photo button, the 
Albums screen displays with the Camera Roll.  
User taps the Camera Roll text. 

My Wish List

Camera Roll (2)               

Albums

>

If the user taps the Choose a Photo button, the 
Albums screen displays with the Camera Roll.  
User taps the Camera Roll text. 

User taps the box with arrow icon and the 
Select Photos screen displays.

Albums

Camera RollAlbum

Albums

Select Photos

User taps photo to 
select it. The 
checkmark displays on 
the selected photo. 
User then taps the 
Share button.

Cancel

Share Copy Print Delete

Write a Letter

Back

Albums

Cancel

Share Copy Print Delete

Email

MMS

Share with Santa.com App

Cancel

User taps the 
Share with 
Santa.com App 
button.

I want another  
puppy.

Write a Letter

Back

I want another  
puppy.

User is returned to the wish detail 
page displaying the selected photo 
associated with the wish.

Return to wish list
The Clone Wars 
Ultimate Battle 5-
Pack - The Rise of 
Boba FET

2.

Return to wish list

Return to wish list

Wish List Detail 

Choose a PhotoCancel

Do you want to choose a 
photo for this wish?

Wish List Detail 
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The user can take a photo from the phone on their camera 

and use it for a fuzzy wish. 

To take a photo, the user taps the camera 
icon on the wish detail screen.

Santa,com

Write a Letter
Auto

Cancel

To take a photo, the user taps the camera 
button.

Write a Letter

Retake Preview Use

A preview of the photo is displayed and 
the user can retake the photo or tap the 
Use button to use this photo for the wish 
list. 

The photo is added to the wish. 

Write a Letter
Back

Tapping the photo or wish takes the user 
to the image and wish.  

I want this puppy.

Write a Letter

I want this puppy.

Back

Write a Letter

I want a puppy.

Back Return to wish list

Return to wish list

Wish List Detail 

Wish List Detail 
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The user can scan a barcode by tapping the 
barcode icon on the Wish Detail screen.  
The user follows the directions on the 
screen and scans the barcode. 

Scan Barcode

The user can scan a product barcode for a desired wish. 

Center barcode between the arrows

Cancel

Barcode will scan automatically. 
Try to avoid shadows and glare.

Once the barcode is scanned, ideally, an item 
description and image would appear on the Item Found 
screen. If the item is what the user scanned, then they 
tap the Done button and the item appears on their Wish 
List. If the item is not what the user wanted, they can 
rescan the barcode. Tapping the Rescan Code button 
takes them back to the previous screen.

Scan a Barcode

Search

Item Found

If the item is not found, this message displays 
on the screen. Text here is just a sample. 

Product screen (if the user taps the 
product link from the their wish list, this 
screen displays without the Add to 
Wish List button.)

To add the item to the wish list, the 
user taps the Add to Wish List button. 
The item and product photo is added to 
the wish list. 

Item Name
Item brief description

Price: $9.99

Add to Wish List

Description      Features Additional Info

Text text text text text text text text text text text 
text text text text text text text text text text text 
text text text text text text text text text text text 
text text text text text text text text text text text 
text text text text text text text text

Item Not Found

This product is not available. Check 

the barcode and try again.

OK

Cancel

Barcode will scan automatically. 
Try to avoid shadows and glare.

Scan a Barcode

Name of item 

Item description text text text text text 
text text text text text text text text text 
text text text text text text text text text 
text text text text text text text text

Price

Rescan Code

Not what you scanned?

Done

Done

Back Back

Back

If the user taps 
the product link, 
they are taken 
back to the 
Product screen,  

Write a Letter

Back Return to wish list

Imperial AT-AT All Terrain 
Armored Transport Vehicle

Write a Letter

Back Return to wish list

Imperial AT-AT All Terrain 
Armored Transport Vehicle

Wish List Detail 

Wish List Detail 
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Scan Barcode

The user can scan a product barcode for a desired wish. 

Done

To send the wish list, the user 
taps the send icon.  

Write a Letter

Imperial AT-AT All Terrain 
Armored Transport Vehicle

The Clone Wars Ultimate 
Battle 5-Pack - The Rise of 
Boba FET

I want this puppy.

Back Harry’s Wish List

Write a Letter

This letter was sent to Santa on August 21 
at 4:40 PM.

Reset

Back

Send

Dear Santa: 

Do reindeer really eat 
carrots? What is your 
favorite kind of cookie? 
Mom says you only 
like chocolate chip. 

Love,

Harry

Share

If user is sending wish list to Santa: The keyboard 
displays, the To field is pre-populated, the wish 
list appears as an attachment, the subject line is 
pre-populated. The user can add other email 
addresses to the Cc/Bcc line.  The user fills in the 
email address(es) and taps the Send button. 

To:

Cc/Bcc

Subject: Harry’s Wish List

Harry’s Wish List

This overlay displays asking the user 
if they want to send the wish list to 
Santa.  

Write a Letter

Back Harry’s Wish List

Imperial AT-AT All 
Terrain Armored 
Transport Vehicle

The Clone Wars 
Ultimate Battle 5-
Pack - The Rise of 
Boba FET

The Clone Wars 
Ultimate Battle 5-
Pack - The Rise of 
Boba FET

Santa@NorthPole.com

Write a Letter

This letter was sent to Santa on August 21 
at 4:40 PM.

Reset

Back

Send

Dear Santa: 

Do reindeer really eat 
carrots? What is your 
favorite kind of cookie? 
Mom says you only 
like chocolate chip. 

Love,

Harry

Share

If user is not sending letter to Santa: 
The keyboard displays, the email To  
field is blank, the wish list appears as 
an attachment, the subject line is pre-
populated. The user can also add other 
email addresses to the Cc/Bcc line. The 
user fills in the email address(es) and 
taps the Send button. 

To:

Cc/Bcc

Subject: Harry’s Wish List

Harry’s Wish List

This overlay displays advising the 
user that the wish list is being sent to 
Santa.  

Write a Letter

Back

Imperial AT-AT All 
Terrain Armored 
Transport Vehicle

The Clone Wars 
Ultimate Battle 5-
Pack - The Rise of 
Boba FET

The Clone Wars 
Ultimate Battle 5-
Pack - The Rise of 
Boba FET

This overlay displays advising the 
user that the wish list is being sent to 
the email address(es).  

Write a Letter

Back

Imperial AT-AT All 
Terrain Armored 
Transport Vehicle

The Clone Wars 
Ultimate Battle 5-
Pack - The Rise of 
Boba FET

The Clone Wars 
Ultimate Battle 5-
Pack - The Rise of 
Boba FET

Hi Harry – Do you want to send 
this wish list to Santa?

No Yes

Harry, your wish list is on its way 
to Santa!

Okay

Harry, your wish list is on its way 
to grandma@gmail.com!

Okay
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The Mail Room

The child user comes to this screen to view all letters to and 

from Santa and any letters that they saved. 

WHICH OPTION DO YOU WANT TO GO WITH 1 OR 2?

If a new letter from Santa arrives, it 
could be displayed in this manner. When the user touches the letter 

to open, a new screen displays.

Back to The Mailroom

The Mailroom

Welcome Harry! 
It’s time to make your very 
own Wish List!

The Mailroom

Hey Harry! Here are ALL the letters you 
have written to Santa and all the letters he 
has written to you!

Sent on July 26 at 5:02 PM. Read the letter.

Sent on August 1 at 3:02 PM. Read the 
letter.

Received July 30 at 1:22 PM. Read the 
letter. 

Received August 3 at 9:22 AM. Read the 
Letter.

You saved a letter to Santa on August 30.
Edit this letter.

The Mailroom

The user can see all letters sent, received and saved. The user 
can edit a letter by tapping the Edit this letter link.

The user can view letters send or received in a slide show by 
tapping the View My Letters button. SEE wirefame: My Letters

View My Letters

WRITE A LETTER TO SANTA 

Make a WISH LIST NOW!
Tell Santa and your family what you wish for.

Make Your Wish List 
NOW!

Dear Harry:

Text text text text text  
Text text text text text  
Text text text text text  
Text text text text text  
Text text text text text  
Text text text text text  
Text text text text text  .

Merry Christmas Harry!

Love, Santa

Back

Harry -- You’ve Got Mail!! 
Santa sent you a new letter! Do you 
want to read it now?

Go To Mail Room

Back
Back

This letter from Santa arrived on July 26 at 5:02 PM.

Harry’s Mail room

Option 1

The Mailroom

Back

Option 2

View My Letters in 
Slideshow goes to last 
screen

Harry’s Mail room

Hi Harry!

View Letters 
to Santa

View Letters 
From  Santa

View All Saved 
Letters 

Write a Letter

Back

Hi Harry! Here 
are all your 
letters to Santa!

Letter to Santa sent on July 26 at 5:02 PM. 
Read the letter.

Letter to Santa sent on August 1 at 3:02 
PM. Read the letter.

Write a Letter

Back

Hi Harry! Here 
are all your 
letters from 
Santa!

Letter from Santa received July 30 at 1:22 
PM. Read the letter. 

Letter from Santa received August 3 at 9:22 
AM. Read the Letter.

Write a Letter

Back

Hi Harry! Here 
are all your 
saved letters to 
Santa!

You saved a letter to Santa on August 30.
Edit this letter.

View My Letters in 
Slideshow
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My Letters

ALL letters sent and received appear in a slideshow. 

My Letters
The Mailroom

My Letters

Back to The Mailroom

Letter from Santa received on August 25 at 5:02 PM.

Back to The Mailroom

1     2      3

Back
Back

This letter was sent to Santa on August 21 at 4:40 
PM.

Do reindeer really eat 
carrots? What is your 
favorite kind of cookie? 
Mom says you only like 
chocolate chip. 

Love,

Harry

Dear Santa:

This letter from Santa arrived on July 26 at 5:02 PM.

Dear Harry:

Text text text text text  Text 
text text text text  Text text 
text text text  Text text text 
text text  Text text text text 
text  Text text text text text  
Text text text text text  .

Merry Christmas Harry!

Love, Santa


