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Login User Experience Flow

Username:

( stat ) >  Password

User enters username and
password information.

After how many attempts? User is
locked out of the system. System
Action is TBD.

——————NO0

Log in valid?

yes—m Dashboard
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Creating a Dashboard (Wizard) User Experience Flow

# no

User creats th

e view of their
screen color,
size, etc.

Customize this
page?

Welcome yes—w Step 1 » dashboard —
font, font
[
A
- Yes and exits wizard
yes '
# no User click Cancel?
Once dashboard is set up, the
user can click the “Customize Customized s
q q q - -
this screen” link at any time to dashboard y
make changes..

no

End

User saves Step 47?

Y

Yes and retrieve logo

User upload logo?

User elects to be alerted when |

User saves Step 17?

«+— Yes and exits wizard

metrics change.

Step 4

«—yes

-

Step 2

User click Cancel?

User saves Step 3?

g

User selects from pre-defined reports
and data that will display on their

dashboard.

—no
User saves Step 2? yes
-t
User selects the order they want the
— reports/data to appear on their - Step 3
dashboard.
-—
no

»<_ User click Cancel?
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Creating a Dashboard (Wizard) User Experience Flow no
Rename
' —» Template Dialog
no Box

Step 1

A

Yes and exits wizard

h J

Step 2

User selects from pre-defined reports
» and data that will display on their

dashboard.

yes ‘ no
Once dashboard is set up, the
Customize this user can click the “Customize Customized es
3 3 o - e —
page? this screen” link at any time to dashboard y
make changes..
no
End

User click Cancel?

User saves Step 47

User elects to be alerted when |

User select

template?

User selects the order they want the
reports/data to appear on their
dashboard.

User saves Step 27

-«+—Yes and exits wizard

no——m——

User click Cancel?

metrics change.

Step 4 r4—yes

User saves Step 3?

yes

— Step 3
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Cancel Dashboard (Wizard) User Experience Flow
«—Yes and exits wizard
Welcome ———»<_ User click Cancel? no—>»1 Step 1
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Forgot Password User Experience Flow
System prompts user informing them

that security answers were incorrect
and to try again.

User is locked out of the system.
System Action is TBD.

Start

yes

Is 31 failed attempt?

Question 1: What is your childhood pet's name?

Login/Register no

Page Question 2: What is your mother’s maiden name?

Submit

Security questions
answered correctly?

y

System prompts the user that the .
) . User clicks forgot
email address was not found in -
A my password link
our records and to try again.
yes

A

System retrieves the
security questions and
prompts the user with a

dialog window.

Forgot Your Password
System resets the

Please enter your email address and click Verify.
We will verify your email address and then you will
be prompted to answer the security questions
completed during your registration.

Email Address:

_| System verifies the

Verify

email address

|

yes

Email address
valid?

password

Email is sent to the
user with the new
password.

End
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Changing Password User Experience Flow

Start

Login/Register
Page

y

User clicks forgot
my password link

A J

User chooses to update their
password to access their account
and enters their old password, new
password, and confirms new
password.

A

Valid format?

yes

Has password

Error message is displayed
indicating that the format is
incorrect and to try again.

reviously been used?

yes

Error message is displayed
indicating that the new
password has previously
been used and to try again.

System saves the changes
and updates the database
with the new password.

End
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